
Attribution and Insights

Fidel’s API provides a holistic view of customer spend across different channels by 
connecting payment cards to programmes or apps.



Create tangible insights on customer spend behaviour by tracking and translating 
granular spend data for online and in-store transactions in real-time.

Disparate data



High-level insights 



Understanding how and where customers spend requires a holistic view of buying behaviour. 
But tying spend to specific customers is difficult. It’s expensive, time-consuming and often 
requires complex integrations.



Traditional POS systems and databases often track online and in-store transactions separately. 
This means data capture falls into silos, preventing aggregated visibility of customer spend 
across different channels. 



Many data capture sources only provide basic transaction information. This means businesses 
miss out on rich, granular data captured at the point of sale, such as geolocation, specific time, 
merchant category and payment method.


The challenge



KEY BENEFITS

Through a single API, Fidel enables the capture of granular payment data in real-time, allowing 
a more holistic view of customer behavior. With an aggregated view of online and in-store 
buyer behaviour, create data-rich spend attribution and analytics to truly understand customer 
preferences and habits. 



The solution



Spot transactions made with any 
enrolled Visa, Mastercard or American 
Express card.

Improve data capture



Attribute spend back to its source to 
assess the performance of different 
channels.

Improve channel assessment



Leverage spend data to improve 
customer experiences across the 
sales cycle, from initial identification 
through to post-purchase.

Driving insights



What you could build

Identify customer spend across 
various channels, providing a holistic 
view and better understanding of 
spend behaviour.

Increase visibility



Accounts Transactions Cards Programs Brands Webhooks CLO Creditcard balance

All Transactions Total 5.000+

Card

West kensington

15 10 High street

Waterloo st. 

Hounslow

Oxford St

Location

51 Eastcheap 

Hounslow

Lavender Hill

Date

16/08/2020 16:59:30


15/03/2020 10:00:05

15/03/2020 09:23:15

14/03/2020 18:44:12

14/03/2020 14:55:58

14/03/2020 12:52:55

14/03/2020 13:36:45

13/03/2020 10:57:50

• • • •  2131

• • • •  3423

• • • •  7812

• • • •  1255

• • • •  4545

• • • •  1277

• • • •  2722

• • • •  1208

Amount

£12.00

£2.20

£220.95

£30.11

£12.34

£15.34

£400.10

£129.93

H&M

Brand

Harrods

Kapten

H&M

Burger king

Burger king

Harrods

Debenhams

LIVE
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User securely links 
payment card to app

1

Enrol card

Connect card to enrol

Your card will never be 
charged. 

12:22

Your company

Powered by Fidel 

User makes purchase on 
online platform for 

advertised service or 
product

2

Fidel attributes tokenized 
customer payment card 

to a unique ID

3

true

"3221nk-313aefjd-adf1244da”

"GBP"

"2020-16-08T12:55:18”"

"11189aqd-952bjdsba-1jlk25q1"

"Mastercard"

"1778dajflk-13agjld-122dnfa”

"accountId"

	"countryCode"

	"created"

	"live"

	“id”

	"scheme"

“programId”
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User makes purchase at 
participating brand with 

linked payment card

4

Granular payment data is 
surfaced via Fidel's 

Dashboard in real-time

5
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Talk to Sales

We create the tools for developers to build powerful products on top of payment cards. 
Discover what you could build with Fidel today.

https://fidel.uk/contact/



